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Ofcom research has found that while 81% of small 
businesses regard telecoms as fundamental to 
their operations, at least 15% suffer issues “that 
can result in reduced sales, reputational damage 
or other serious consequences.”

A more recent study from the Federation of Small Businesses 
(FSB) found that one third of small businesses think their 
broadband speeds don’t meet their current needs.

So in fact, there are plenty of reasons for small businesses 
to switch Internet Service Provider (ISP). But many SMEs 
stick with the same supplier anyway, because they think 
broadband providers are “all the same”, or are worried that 
switching will mean losing service or spending a lot of time 
on the phone.

In fact, switching connectivity 
provider is a straightforward way 
to tap into better services, more 
reliable connections and better 
deals, if you know what to look out 
for. Here’s what you need to know.

Why stick with 
substandard 
service?

Why would a small business 
want to switch connectivity 
providers?
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All broadband 
providers are  
not the same

Well, for a start there’s a whole host of things 
ISPs can do to make your service better (or 
worse), regardless of the physical 
infrastructure being used, such as the two 
mentioned below.

 Unlimited downloads 
Many providers will slow down your speeds 
when you reach a download limit. We are one 
ISP that o�ers truly unlimited downloads, with 
no tra�c management at all, so we never slow 
you down. 

 Service and support 
ISPs truly come into their own when something 
goes wrong. We operate a UK-based support 
centre sta�ed with knowledgeable people who 
can help get your broadband back up and 
running as quickly as possible.

The idea that providers are all the same stems from 
the fact that broadband data from di�erent providers 
often runs along the same physical infrastructure. 
And if everything moves along the same wires, how 
can one provider’s service be any di�erent from 
another’s?
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ISP networks 
are not the  
same either

Some ISPs operate an ‘on-net’ network, which 
basically means they have their own equipment 
in Openreach exchanges. This gives them more 
control over both the price you pay and the 
service you receive.

While many ISPs are happy to rely on 
Openreach infrastructure alone, we partner with 
a provider that operates the largest 
independent network in the UK, and currently 
has its own next-generation equipment in over 
450 BT exchanges. 

In addition, their ‘core’ network - the bit that 
connects their services to the wider data 
network -

 
is seriously advanced. They’ve 

invested heavily
 
to make sure it is one of the 

most robust and
 
reliable networks in the UK.

So ISPs are not the same, and it’s also 
true that, while many ISPs use Openreach 
infrastructure, there’s a lot more to a good 
broadband network than that.

For small business users, that means we’ll always be 
able to offer you the services, speeds and reliability  
you need, however much your requirements change. 

For example, we were one of the first providers in 
the UK able to offer ultrafast broadband to 
businesses. 

You might not need ultrafast speeds now, but you 
might do in future as apps, services and cloud  
solutions become more sophisticated and more  critical 
to business success.
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Switching is far easier than you might think. 

When you switch to us, for example, we  
take care of it all, including - in most cases - 
contacting your old supplier and arranging  
the switch. 

We can ensure that you keep your old landline 
number, and we aim to time the whole thing so 
that you don’t suffer any internet downtime.

But isn’t switching a real hassle? 
Won’t it mean losing your connection? 

So switching isn’t difficult at all, and there  
can be real benefits of doing so. Choose us  
and faster, more reliable broadband, backed 
by the best service and support in the UK,  
is just a call or email away. 

Why not give us a try?

So no, ISPs are not all the same, and there 
are some very good reasons to switch to 
make sure you’re getting the best service 
for your business needs.

Switching is 
easier than  
you think
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